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The Role of Muslim Managers in Dealing with Crises
is one of the fundamental topics in Islamic leadership.
A crisis is an unexpected situation that disrupts the
normal workflow of an organization and imposes ur-
gent decision-making pressure. In such circumstanc-
es, the responsibility of a Muslim manager is twofold:
safeguarding the organization and upholding Islamic
values.

This study was conducted to demonstrate how a Mus-
lim manager can make appropriate decisions during a
crisis in light of Islamic principles. The significance
of this research lies in its provision of practical guide-
lines while introducing a new framework for manage-
rial practices based on Islamic ethics.

The research adopts a descriptive methodology and
draws upon the Qur’an, Sunnah, and historical ex-
amples. The findings indicate that Islamic principles
such as wisdom, patience, justice, reliance on Allah,
forgiveness, and humility are not only essential for
crisis control but also play a vital role in ensuring the
long-term stability of an organization.

Keywords: Crisis, Islamic ethics, wisdom, reliance
on Allah, justice, courage, forgiveness, humility.
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